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Establishing an Online Account

1. Go to www.jandbmedical.com
2. Click on th 1*"tab (Medical/Surgical) or the 2" tab (Emergency Medical)

Division Tabs

NG Attention Medicare Diabetes Members,
J&B Click Here for Information on Competitive Biddin
MEDICAL SUPPLY
... SETTING THE STANDARD

4 3

Search: Search store.. Bl
CONTACT J&B MEDICAL

iew Department Contact List

Medical/Surgical Emergency Medical Home Medical

!
e

i\L SUPPLIES
L SUPPLIES
UPPLIES

3. New customers click on the Customer Application link. If you already have an existing account, skip this step by
" button. Continue to step 6 of Establishing an online account, located on page 4.

clicking the “

Customer Application Link

CONTACT J&B MEDICAL

B EMERGENCY MEDICAL SUPPLIES

1 & B Medical is committed to providing quality emergency

Medical/Surgical

Home =

MEDICAL SUPPLY

ETTING THE STANDARD

Emergency Medical LOGIN

Emergency Medical

medical supplies at competitive prices to our nation's EMS and
Fire Services.

Diabetes

Home Medical

E\MERGENCY MEDICAL SUPPLIES

Ultra TRAK~

ULTIMATE

Ultra Trak Ultimate
- Absolutely No Coding

- Strip Ejection Technology
- Brlliant Backlit Display with Glowing Numbers
- Does NOT Use the Dangerous PQQ Enzyme

- Measures Capillary, Venous and Arterial
Blood

Click here for more details...

Product Name
Ultra Track Ultimate Meter

Ultra Track Ultimate Test Strips
50/box

| Number
|uTuBGM
‘ UTUBGS

View Department Contact List

New Online EMS Store

Click the LOGIN button
below to access our new
online store.

NEW Reporting Dashboard —
Intro / User Guide

Customer Application

Offered Exclusively through 7 & B Medical .
— Ultra TRAK ULTIMATE Control Solution| UTUPCS Return Authorization Policy

4. Fax or email your customer application information to the (info@jandbmedical.com) or fax to (248)
960-7985.



mailto:info@jandbmedical.com�

You will receive a welcome email confirming you have an established account. This email includes your login/user name
and password, along with your sales rep contact info. See example below:

Welcome Email

Welcome to J & B Medical Supply
As a registered user, you can access the system any time, and perform functions including:

- Browse and shop for products and services.

- View your transactions history

- Set personalized shipping and billing information.

- View and update Password, email and mailing addresses.
- Set your shopping preferences

To access your account, click and/or copy past this URL: www.jandbmedical.com
Click on the 1st tab (gray) titled Medical/Surgical Supplies and proceed to the gray LOGIN button

Your account sign-in information is as follows:
- Login Name: newuserl
- Password: 12345

Any questions please contact our customer service:
800-737-0045 x 114

Online issues please contact:
Kathleen Miller
Administrative Assistant
kkmiller@jandbmedical.com
800.980.0047 ext. 138

Thanks again for choosing to do business with us.

Customer Care
J & B Medical Supply

5. Upon receiving your welcome email, you may login by clicking on either the Medical/Surgical or Emergency
Medical tab and then clicking the “Login” button.

Re-visitation of Division Tabs after Account is Set Up

J<B

TANDARD

Search: Search store...
CONTACT J&B MEDICAL

Attention Medicare Diabetes Members,
Click Here for Information on Competitive Biddin

View Department Contact List



http://www.jandbmedical.com/�

6. Enter your user name and password and then click “ ” button.

Logging into Web

“User Name

[=xample: michseljzmes smith)

*Password h

(=cample: 4u5%v23)

Login || Cancel |

Search Options

When looking for an item, you can search in these three ways:

(1.) Browse by category
(2.) Home page search box

(3.)
Search Options

Carl  Orders Profile  Logoul

JzB
MEDICAL SUPPLY
ICAL SUPPLY l

Search Al Products - Go | Ac

CONTACT JEB MEDICAL

Anveay Masilsrgge
Browse
=

= Airyvay Mainte

Adrwray Maintenanoe JEB MEDICAL SUPPLY Logout

= View Shopping Cart
Arway Mantenance 53108
= View Saved/shared Corls
= View Shopping Lists
=  Reporting Uashboard
Account: BI80 Ibm lest account

e Category - Browse for items by category and sub-category.

e Search Box - Enter a manufacturer item number, product description or a combination of both. Depending on
your search criteria you may receive multiple results.

e Advanced Search - This feature gives you the ability to limit your search by the item manufacturer or by
multiple manufacturers (CNTRL & CLICK to select more than one manufacturer). Other options include:
searching only within a certain , keyword(s), as well as the option to exclude certain keyword(s) from
search criteria.

Advanced Search Screen

Advanced Search

* To select multiple manufacturars hold down Control key then select the Manufacturers from the lisk(CTRL+CLICK). To de-select
manufacturers hold down Control key then select manufacturer to remove.

All Manufacturers -
M Health Care (MMM)
AAA Pharmaceuticals (AARK)
AESCULAP., Inc. [AES)
*Manufacturer: | AM Systems (ASY)
For multiple selection: (CTRL+CLICK) |AMD-Ritmed (AMR)
AMDX USA [ADX)
ARC Laboratories (ARC)
Aaron Industries (ARN)
Abbott Diabetes Care, Inc. (ABT) -

Categories:  All Products -
Keyword(s):
) Match all words(and)

@ Match any word(or)




Adding Items to Cart

1. Click on the small box located next to the item
2. Click the “Add to Cart” button to add the selected items to your order

Selecting an Item to Cart

# AddtocCart | ¥ |I

ALLIED OPTIVACE G180 AC/DC PORTABLE SUCTION UNIT
Manufacturer : Allied Healthcare

Unit Price: $102.00 Each Item Code : ALLL190-BAG

T ALLIED OPTIVAC G180 Carrying Case w/ shoulder strap (case and strap only)

3. After selecting an item and clicking the “Add to Cart” button, a gray box will appear confirming that your item

was added successfully.

Shopping Cart Overview

To view your shopping cart, click the “Cart” button located at the top or the “View Shopping Cart” link located in the

Welcome Box.
e To change the quantity, type over the existing quantity and click the button.

e Toremove an item, click on the trash can image. If you need to continue shopping, click on Continue Shopping.

In Shopping Cart

TNOppINg Cart | Cans | onoppng LSS
Search Al Products - Go | Advanced Search

Shopping Cart

Continue Shopping Actions Share Cart v | Go Checkout

¥ our Store cart expires on 22-APR-2012, Please save this cart if you intend to use it beyond this date
UOM Quantity Price | Remove

Part Number  Item Name
ADC413B ADC ADTEMP 11 DIGITAL THERMOMETER. Oral Digital Thermometer ‘ 1 $5.06 m-
J1C004444 BANDAGE STRIPS 1" X 3" ADHESIVE BAND-AID 100/BOX Box 1 $6.38 m

Recalculate | Sub-Total: $11.44

Shipping and Handling: $0.00
State Sales Tax{Rate: 0%): $0.00

Total: $11.44

Continue Shopping Actions Share Cart v | Go Checkout




Saving & Duplicating your Cart

Saving your Cart:

1. Saving your cart is helpful when you need to step away and do not want to lose your progress. Saving your cart

takes place when viewing your cart.
2. To save your cart, use the “Actions” drop down bar, select “Save Cart” and then click the “Go” button.

Cart Orders Profile Logout

J&B

MEDICAL SUPPLY

-+ BETTHI THE STAMDARD

CONTACT J&B MEDICAL

Shopping Cart | Carts | Shopping Lists
Search Al Products - Go | Advanced Search

Continue Shopp Actions Share Cart - || Go Checkout

Share Cart

Shopping Cart

¥ Your Store cart expires on 14-AUG-2014. Please save this cart if you intend to use it beyond this
Part Number Item Name

Save ToList tity Price Remove

Check Availability @
PROPO80010 PRO ADVANTAGE URIME REAGEMT STRIPS Urine Reagent Strips, 10 Paral Delete Cart $255.00
Leukocytes, Nitrite, Urobiinogen, Protein, pH, Blood, Specific Gravity, Ket) Direct ltem Entry
Bilirubin, Glucose, CLIA Waived, 100/Bottle RequestHel
Recalculate | Sub-Total: $255.00
Shipping and Handling: %0.00
State Sales Tax{Rate: 0%): %0.00

Total: $255.00

Continue Shopping Actions Share Cart -~ | Go Checkout

Cart Order Profile Logout

3. To save, name your cart and click the “Apply” button, located both above and below. If you are adding an item
to an exisiting cart, select “Add to Existing Cart” and then use the drop down bar to select your cart’s name, and

then click the “Apply” button.

Cart  Orders  Profle  Logout

J&B
MEQlCAL SUPPLY

SETTME THE STAMCOAD

CONTACT J&B MEDICAL

Shopping Cart | Carts | Shopping Lists
Search Al Products - Go | Advanced Search

Save Cart
Cancel Apply

You can save items to buy fater. Please enter cart name or add items to an existing shopping cart by selecting cart name from the list.

@ cart Name: J&B's Cart

# @ Add to Existing Cart: Store Saved ~

Cancel Apply

Cart Qrder Profile Logout




4. After saving your cart, you will be directed to a confirmation page. To access your “Saved Cart” again, you can

5.

click the “Carts” link located at the top.

Confirmation Page

Cart  Osders  Profle  Logoul

J&B
MEDICAL SUPPLY

BT T AT

Search Al Products

& Confirmation

Savrwd Cart Delails: J&B's Card

Shopgping Cart

CONTALT JEB MEDICAL

Carts | Shopping Lsss

Go | A

Your current cart has been saved and you can acoess  under Carts', A new Gt has been created for you

Custoimer Inlarmation

Customer:
dical Supply
Erandbmedici.com

Shpping Information

Ship To: JBEME Medical S
Ibems

TEST

1234 La @ Lang
VVDOOM, M 4839
UNITED STATES
FEDEX-TL-FedEx Ground

Shipping Tnstn ctons

Pacong Instructions:

Confinue Shopping

Billing and Payment Information

Bl To: JEEMS Madical Supply
Jbasre
102 typed aver the old bill to n orade

Payment Type

Payment Term:

Purchase Order No:

If you are on the home screen, you can click “View Saved/Shared Carts” located to the right inside of the

Welcome box.

Home Screen

Can Qrders Profle Logoul

J&B

MEDICAL guPPLY
BT W WTAAT

n

Products

SEard

h Al
Ajraay Mairileraiis
Browse B

= My Mamiengance

Aarvray Haintenance

way Mantenancd
sal Alnass
Qral Alrwavs ® Aireay Accessosies
Double Lumen Airwavs

® Hagal Arwavg

CiMmcult Alrdas
@ Double Lumsn ArsEys

CONTACT J&B MEDICAL

JBEMS Medical Supply  Looout

= \iew Shopging Carl
Mo fems
= \iaw Saved/Shared Caris

= Vigw ShopDing Lists
B a  Reporiing Dashboard
® Arway Lubricants Account: 3950 Jom ems fest account
Price Lists:

= SMEMS Contract

® Dffic ® E.T. Tube Hollers
i @ Endotachagl Tubas L Wiei tapn K

® Larvngoscops Hardies & Bubs ® Lanymgeal Masks

® Lanyngoscope Bhdes - Dispomble ® Lanmgoscope Bades

Spacialzed Tubes

@ Suction Cansters

Suclion Dispesables ™ ction Units

@ Styleties

® Suction DeEposahies




Duplicating your Cart:

6. Duplicating a Cart comes in handy when you create the same order repeatedly. This step takes place after you
save a cart. To start from the Home Screen, go to your cart via the “View Saved/Shared Carts” link shown
above. Shown below is what the “View Saved/Shared Carts” page looks like.

7. To duplicate your cart, Select your cart, go to the “ " drop down bar, select “Duplicate Cart” and then
click the “Go” button.

Cart Orders Profile Logout

J&B

MEDICAL SUPPLY

TTMI T HE ST ARD

CONTACT J&B MEDICAL

Shopping Cart | Carts | Shopping Lists
Search All Products - Go | Advanced Search

Carts

£ Indicates your current cart
Saved Carts

Click on a cart name to view the detais.

Select a cart and... Checke Actions:  Update Cant ||| Go

Update Cart
Select Cart Name Created Date E Share Cart
C 188's Cart 16-1UL-2014 TR P ise il Duplicate Cart
Delete Cart
Store Saved 28-MAY-2014 26-AUG-2014
Rav Shepard 15-MAY-2014 26-AUG-2014

Shared Carts
Click on a cart name to view the detais.
Carts Shared With You

Select Cart Name Created Date Expiration Date Shared By Role
You do not have carts shared with you.
Carts Shared By You

Select Cart Name Created Date Expiration Date
You do not have carts shared by you.

8. You will have to rename your cart and then click the “Apply” button. You have just duplicated your cart.

e Notice below that your saved cart has an Expiration Date. If you will not be ordering your cart before it
expires, simply select the hyper link that is the Cart’s Name.

Cart Orders Profile Logout

J=B
MEDIE_A..! SUPPLY

W LT ans

CONTACT J&B MEDICAL

Shopping Cart | Carts | Shopping Lists
Search All Products - Go | Advanced Search

Carts

4 Indicates your current cart
Saved Carts

Click on a cart name t v the details.
Select a cart and... Checkout Actions:  Update Cart 4~ | Go |
Select Cart Name Created Date Expiration Dat:
s J&B's Cart 16-JUL-2014 14-0CT-2014
: Store Saved 28-MAY-2014 26-AUG-2014
Ray Shepard 15-MAY-2014 26-AUG-2014
Shared Carts

Click on a cart name to view the details.
Carts Shared With You

Select Cart Name Created Date Expiration Date Shared By Role
You do not have carts shared with you.
Carts Shared By You
Select Cart Name Created Date Expiration Date
You do not have carts shared by you.

Cart Order Profile Logout




9. This will take you to your saved cart. On this screen (leave the Actions drop down bar selection as Update cart)

just click the “Go” button listed at the top right.

Cart Orders Profile Logout
CONTACT J&B MEDICAL

J&B

MEDICAL SUPPLY
L SETH3 T TasnanD

Shopping Cart | Carts | Shopping Lists

Search All Products - Go | Advanced Search
Saved Cart Details: Store Saved
Checkout Actions Update Cat  ~ [ Go

Customer Information

Customer: Jbems
JBEMS Medical Supply
kkmiller@jandbmedical.com

Billing and Payment Information

Shipping Information

10. The screen will refresh, showing you your cart and a note will pop up above saying that your cart is saved and

will also show your new expiration date.

Orders Profile Logout
CONTACT J&B MEDICAL

J&B

MEDICAL SUPPLY

RETTHI THE STAMCARD

Cart

Shopping Cart | Carts | Shopping Lists

- Go | Advanced Search

Search Al Products

Cart

Continue Shopping Actions Share Cart - | Go Checkout

# ¥ Vour Store Saved cart expires on 14-0CT-2014. Please save this cart if you intend to use it beyond this date
Part Number Item Name uoM Quantity Price Remove

GLOVES NITRILE FOAM MED NITEX P-200 Pair 1 53.40

ADVP200M
ADVP200S GLOVES NITRILE FOAM SMALL NITEX P-200 Pair 1 53.40 m
Recalculate | Sub-Total: $6.80

Shipping and Handling: $0.00
State Sales Tax(Rate: 0%):  $0.00

Total: $6.80

Continue Shopping Actions Share Cart - | Go Checkout

Checkout Process

1. Select the “Checkout” button located within your shopping cart.

Shopping Cart Screen

Shopping Cart | Carts | Shopping Lists

Go | Advanced Search
-~ [ Go Checkout

Search All Products

Shopping Cart
Continue Shopping Actions Share Cart

¥ Your Store cart expires on 15-JUL-2012. Please save this cartif you intend to use it beyond this date
Part Number Item Hame uomM Quantity Price Remowve
KIM50709 P/E NITRILE Xl GLOWVES STERLING 170/BOX Case 2 %240.00 m
TEL19212 ISO-GARD Depth Filter with Port Each 1 £2.21 ﬁ
Recalculate Sub-Total: $242.21
$0.00

Shipping and Handling:

State Sales Tax(Rate: 0%): £0.00

Total: $242.21

Actions Share Cart -~ | Go Checkout

Continue Shopping




2. Instep 1 of checkout, you can confirm your shipping address. If your shipping address is incorrect, you can
change it by clicking the “Select” button. (See the “changing your shipping address” for more details)

** PLEASE NOTE IN THE SHIPPING SECTION, THE

BOX; PLEASE LEAVE BLANK IF YOU WANT YOUR

ORDER TO SHIP RIGHT AWAY**

f { ]
Shipping  Biling and Payment  Review and Place Order

Checkout: Shipping Information

Return to Cart

* Indicates required field Actions Share Cart

Ship To

- Go
# Ship to Customer: jpams

Ship to Contact: JBEMS Medical Supply
kkmiller@jandbmedical.com

# Ship To Address: TEST
1234 La la Lane
WIXOM,MI 48393
UNITED STATES

- s—y

Shipping Details

DATES ENTERED IN THE
REQUEST DATE BOX WILL SHIP

# Shipping Method: FEDEX-TL-FedEx Ground ~

Shipment Priority:

Step 1of 3 Next |

Step 1of 3| Next

R 5 ON THIS DATE, NOT ARRIVE ON
THIS DATE
£ chip To Multiple Locations
ReturntoCart | Actions ShareCatt  + | Go |
3. After your shipping address is correct, Click the “Next” button to proceed
4. In step 2 of checkout, confirm your billing address. If you need to change it, click the “Select” button. Your

payment is also determined at this step. Please note the box located at the bottom.
5. After your billing address is correct, click the “Next” button to proceed.

Cﬁecﬂnut: Billing and Payment Information

* Indicates required field Return to Cart Actions  Share Cart

Bill To

- Go
# Bil To Customer: Jhems

Bil To Contact:

# # Bil To Address:

IBEMS Medical Supply
kkmiller@jandbmedical.com

102 typed over the old bill
to in oracle

under site detail tab
Wixom,MI 48383

UNITED STATES

Payment
= Invoice
@ Credit Card
Create New Credit Card «

Please enter the following information for your new credit card:

Card Holder Mame: Type:
Unknown -

Number: Expiration: (i) # Security Code:
07 - 2014 ~

If you have a purchase order, please enter Purchase Order Mumber:
PO Mumber:

Back | Step 2of 3] Next

6. Step 3 of checkout has both shipping and billing addresses, your items you are purchasing and your total. Look

over step 3 and if all is correct, click “Place order”, located at both the top and bottom.

10



7. You should then receive a confirmation email of your order. If you do not receive an order, check your profile
and update your email or contact a representative of J&B.
e Example of confirmation email received upon placing an online order:

Confirmation Email

Dear CUSTOMER,
Thank you for shopping www.jandbmedical .com

Below are the details of your order.

Order Number: 46220
Order Date: 23-JUL-12
Ship Method: IBMTRUCK-TL-Ground
Shipping Information: 1 & B Medical Example
Wixom, MI 48393
us
Product oM Qty Shippable Amount
COVIDIEM RESTIMNG ECG TAB ELE Cas 1 Y $164.52

CTRODES ECG Electrode, Resti
ng, CAG10, 100/pk, 10 pk/ctnd ctn/cs
Tax: 59.87

F-FOLD THERMAL PAPER Cas 1 i 5122.17
Tax: 57.33

Sub Total: S286.69
Shipping and Handling: $0.00

Tax (estimated): $17.20
Total: $303.89

MEDICAL SUPPLY

+++SETTING THE STANDARD

11



Changing your Shipping/Billing Address

Changing Your Shipping Address:
1. You can change your shipping address during Step 1 of checkout by clicking the “Select” button next to the
shipping address.

Checkout: Shipping Information

* Indicates required field Return to Cart Actions Share Cart - Go step 1of 3| Next
Ship To
# Ship to Customer: jhems

'

Ship to Contact: jgB MEDICAL

mmarston@jandbmedical.com
# Ship To Address: TEST Select «
1234

WDXOM,MI 48393
UNITED STATES
Shipping Details

# Shipping Method: FEDEX-TL-FedEx Ground - Shipping Instructions:
Shipment Priority: -
— Packing Instructions:
Request Date: ]

= Ship To Multiple Locations

Return to Cart Actions  Share Cart - Go Step 1 of 3| Next
E—

This takes you to an address change page. On this page, you can search your addresses two different ways. The first
being “Ship to Contact’s Addresses” and the second being “Ship to Customer’s Addresses”. These are located in the
“View by” drop down bar.

e  “Ship to Contact’s Addresses” — Are addresses that were entered by you, the user, during this step. To
enter an address, you would click the “ ” button and input the address. They are saved
for later dates and are located under the contact’s addresses.

o  “Ship to Customer’s Addresses” — Are addresses that were loaded by a J&B user. Any address you enter
will NOT show up in this group.

2. Once you have either entered a new address or found a previously added address, it and then click the
“Select” button located at either the top or bottom.

Search and Select: Ship to Address
Ship to Customer: Jbems Cancel Select

Ship to Contact: JBEMS Medical Supply
Search

Country:  United States -
» View by: Ship To Contact's Addresses  ~ ﬂ
Results
Create Address

Select Address Address Type Primary

) 1234 La la Lane Ship To 4
WIXOM,MI 48393
UNITED STATES

TESTING UNDER ONE OF THE USERS Ship To
UNDER THIS ACCOUNT ACCOUNT COMTACT ADDRESS

WIXOM 9-19,MI 48075

UNITED STATES

101 Just added Ship To
wixom,MI 48393
UNITED STATES

Cancel Select

12



Changing Your Billing Address:
3. Instep 2 of checkout, the billing address is set up like the shipping address. To change your billing address, click

the “Select” button like when changing the Shipping address.
4. The search for the billing address is set up identically to the shipping address search. View by is broken down
into “Bill to Contact’s Addresses” and “Bill to Customer’s Addresses”. Make sure you check both for the address

you are currently looking for.
5. Unlike shipping addresses, there is no “Create address” button. This is because only a J&B representative can

add a billing address.

Search and Select: Bill to Address
Bil to Customer: Jbems Cancel
Bil to Contact: JBEMS Medical Supply
Search
Country:  United States -
View by: Bill To Contact's Addresses E| ﬂ
Results
Select Address Address Type Primary
Mo records found matching the given criteria.
Sharing Cart

If you wish for another person to view and have the capability to submit, edit or update your order, you can achieve this
by sharing your cart with them. Carts can only be shared with other active i-store users on the account.

1. To share your cart click on the “Actions” drop down bar.

2. Select Share Cart
C‘ Shopping Actions Share Cart

3. Click on the Go button

E| Go | -eckout|

¥ Your Store cart expires on 09-SEP-2012. Please save this cart if you intend to use it beyond this da| Save Cart

Part Humber Ttem Name Save To List ntity Price | Remowve
Delete Cart o

BEUOD283067902 | HURRICAINE SPRAY 2 OF. Direct ltem Entry $38.21
Request Hel

MAIH362-05 MEDICAL ACTION RECTANMGULAR WASH BASIN Rectangular Wash Basin, 7.2 ltr, Each 1 $0.83 m

Gold, 50/cs
J1C004434 BANDAGE STRIPS 3/4" X 3" ADHESTVE 100/BOX Box 1 $4.21 m

Recalculate Sub-Total: %$43.25

Shipping and Handling: <0.00
State Sales Tax({Rate: 0%:): <0.00

Total: $43.25

Continue Shopping Actions Share Cart - Go Checkout
e e

J 4B

MEDICAL SUPPLY

«.SETTING THE STANDARD
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4. Name your cart and click Add Member button

Shopping Cart | Carts | Shopping Lists
Search Al Products - Go | Advanced Search

Share Cart

* Indicates required field Cancel
# (Cart Name Sharing Cart Featurg]

Members

List of members for the cart. You can add/modifyfremove members at any time. Add Member
Name Email Role Notify Remove

No members have been added

Cart Information

Customer Information

5. Select the approved i-store user (an individual that has also established an account with J&B) whom you will
share your cart and click the “Select” button.

Search and Select: Members
Cancel Select L
Search
Search Name: % ﬂ
Results
Select Name Email

= Kathy Schaar mimarston@jandbmedical.com
# Ray Shepard mmarston@jandbmedical.com

6. Choose one a Role from the Role drop down bar and then click the “Apply” button.

**Pplease Note the different Roles that are available**

.E-hopping Cart | Carts | Shopping Lists

Search Al Products - Go | Advanced Search
Share Cart
#* Indicates required field Cancel | | Apply
#* (Cart Name Sharing Cart Feature
Members
List of members for the cart. You can add/modify/remove members at any time. Add Member
Name Email Role Notify Remove
Ray Shepard mmarston@jandbmedical.com Administrator |« | @
Administrator
c t: Viewer
omments: Paricipant
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Administrator — They have full access to your cart. They can add or remove items, delete or submit the cart,
and change members of the cart.

Viewer — These individuals can only change members of the cart.

Participant — These individuals can add or remove items but cannot delete or submit the cart. They too have
access to change members of the cart.

At this point you should see a confirmation that your cart has been successfully shared and the member will
receive instructions via email on how to access the cart by clicking on a

Confirmation of Shared Cart

Shopping Cart | Carts | Shopping Lists
Search Al Products - Go | Advanced Search

L Confirmation
Your cart has been shared. Members will be instructed by email how to access the cart. The cart will appear under 'Shared Carts' in the Carts page.

Shared Cart Details: Sharing Cart Feature

Continue Shopping

Members

Notification email received by your chosen Member

A cart at EMS Customer has been shared by JBEMS Medical Supply on 16-JUL-14. To view the shared cart, please choose one of the following
options:

1. Click here :
https://istore.jandbmedical.com:443/0A HTML/ibeCScplists.jsp?

minisite=100408&respid=22372&Retrieve.x=Retrieve &usrCix=b&dispFlag=sharee &language=US&ocid=16828 &rtrNum=106382114327933 to directly access the shared cart.
You will be required to sign in before updating the shared cart.

2. Visit [Speciality store website address], sign in, click on Shopping Cart icon, and then on My Carts tab. All carts shared with you will be listed on this page.
If you are a participant or an administrator on the cart, you can modify the cart by clicking on Update Cart button.

Shared Cart details:

Shared Cart Name: cart

Your Role: Administrator

15



Shopping List

How to add a Selected item to an existing shopping list or create a new one:

Click on the drop down arrow located next to the “Add to Cart” button.

To create a new shopping list, type the name you would like to call it in the open field “Create Shopping List”.
Click on the disc icon to save it.

PwNE

Adding to Shopping List

To add the items to an existing Shopping List simply click the name of the list you would like the item added to.

Cart Orders Profile Logout

J&B

MEDICAL SUPPLY

+ - BETTHI THE STAMDARD

Browse

« Airway Maintenance
Airway Accessories
Airway Detectors
MNasal Ainways
Oral Airways
Double Lumen Airways
Airway Lubricants
Difficult Airway
E.T. Tube Holders
Endotracheal Tubes
Intubation Kits
Laryngoscope Handles & Bulbs

Laryngeal Masks
Larngoscope Blades -
Disposable

Search Al Products -

irway Maintenance = Airway Detectors

2 8

& 1 Unit Price:  $1041 Each -

Item Code : AMBO00-172-712 Available : 117 (Ea)
Manufacturer : Ambu, Inc.

Description  : CO2 DETECTOR - Adult 12/Case

CONTACT J&B MEDICAL

Go | Advanced Search
JBEMS Medical Supply Logout

AddtoCart | ¥

Add to Shopping List:

Breathing / Respiratory
PURCHASE HISTORY LIST

nopping Cart

ived/Shared Carts

Create Shopping List

980 Jom ems test account

RS Unit Price:  $1041 Each -

Item Code : AMBO00-172-713 Available : 18 (Ea)
Manufacturer : Ambu, Inc.
Description  : CO2 DETECTOR - Pediatric 12/Case

Manage Shopping Lists st

« SMEMS Contract

**Notice that “Purchase History List” will already be added as a shopping list. This will contain all of the items you

5. To locate your shopping lists, click on the “

have previously ordered**

” link in the Welcome box.

J&B
MEI_D_ICAL SUPPLY

SETTHI THE WTAARARD

Browse

« Airway Maintenance
Ainway Accessories
Airway Detectors
Nasal Airways
Oral Airways
Double Lumen Airways
Airway | ubricants
Difficult Airway
E.T. Tube Holders
Endotracheal Tubes
Intubation Kits

Cart  Orders  Profile  Logout

Search Al Products -

Airway Maintenance

Airway Maintenance

Go | Advanced Search

CONTACT J&B MEDICAL

Airway Maintenance

® Anway Accessories ® Arway Detectors
® [iasal Airways ® Oral Airways
# Double Lumen Airways #® Arway Lubricants

@ Difficult Airway ® E.T. Tube Holders

JBEMS Medical Supply Logout

« View Shopping Cart
$10.41
« View Saved/Shared Carts

« View Shopping Lists

« Reporting Dashboard

Account: 8980 Jbm ems test account
Price Lists:

« SMEMS Contract
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Shopping List Features

l Delete List Save Changes

ATTENTION
Click "Save Changes" to save any unit of measure and/or quantity changes made to the Shopping List.

You must dlick “Save Changes” prior to dlicking “Add to Cart” if you have made any unit of measure and/or quantity changes. After
dlicking "Save Changes” the page wil automatically refresh and at that time you can dick "Add to Cart". If changes are not made you
can dick only "Add to Cart".

List Mame: TEST Created Date: 28-0CT-2011
List Items

Select Itgu(s) and... Delete ltems | | Add to Cart | Add to List: - | GO
Select Aliv Select N{:nel
Select Part Number Product Family Ttem UoM h Quantity
[T |BBRNFO100 |LV.& B BRAUN SAFELINE ACCESSORIES SAFELINE Valve $1.66 Each * 15

Pharmaceuticals | Injection Site: Male Luer Lock Connector, DEHP &
Latex Free (LF), 0.25mlL Priming Volume, 400/cs

[ |cov3i013926 Diagnostic COVIDIEN 530 SERIES ECG ELECTRODES ECG $5.90 Package of 30 -
Equipment Electrode, Diaphoretic, Foam 530, 30/pk, 20 pk/cs
[ |cov3i11578s Diagnostic COVIDIEN 530 SERIES ECG ELECTRODES ECG $11750 Case of 600 L]h
Equipment Electrode, Diaphoretic, Foam 535, 5/pk, 12 pk/ctn, 10 ||$11.75 Box of 60
dnjcs $11750 Case of 600
[ |cov31115796 Diagnostic COVIDIEN 530 SERIES ECG ELECTRODES ECG $13560Case of600 ~ 2
Equipment Electrode, Diaphoretic, Foam 533, 3/pk, 20 pk/ctn, 10
ctn/cs
[ |mmM2248-50 Medicak-Surgical | 3M RED DOT PEDIATRIC MONITORING ELECTRODES | $16.28 Bag of 50 * 5
General WITH MICROPORE TAPE BACKING Micropore Paper
Tape Electrode, Peditric, 4.4cm Di.,, 50/bg, 20
bafcs
O |mMM2249-50 Diagnostic 3M RED DOT MONITORING ELECTRODES WITH $21.25Bag of 50 * 1
Products MICROPORE TAPE BACKING Monitoring Electrodes w/

abrader, 6cm Dia.. 50/ba, 20 bafcs

Delete List | Save Changes |

e Order items by various forms of unit of measure and quantities (drop down arrow and type over quantity)
**please reference special instruction below ATTENTION if you make any changes**

e C(lickon link to sort numerically by part numbers.

e Click on Product Family to sort alphabetically.

e To add an item(s) from a shopping list via cart, place a check mark in the select box and click the “
button.
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Shopping List Features Continued

Delete List | Save Changes

ATTENTION
Click "Save Changes" to save any unit of measure and/or quantity changes made to the Shopping List.

You must dlick “Save Changes” prior to dlicking “Add to Cart” if you have made any unit of measure and/or quantity changes. After
dlicking "Save Changes” the page wil automatically refresh and at that time you can dick "Add to Cart". If changes are not made you
can dick only "Add to Cart".

List Mame: TEST Created Date: 28-0CT-2011
List Items l
Select Ttem(s) and... Delete ltems | | AddtoCart | | A to List: - | Go
Select Al | Select Mone
Select Part Number Product Family |Ttem UoM Quantity
O] |BBRNF9100 |LV. & B BRAUN SAFELINE ACCESSORIES SAFELIME Valve $1.66 Each * 15
Pharmaceuticals | Injection Site: Male Luer Lock Connector, DEHP &
Latex Free (LF), 0.25mlL Priming Volume, 400/cs
[ |cov3i013926 Diagnostic COVIDIEN 530 SERIES ECG ELECTRODES ECG $590 Package of 30 ~ 1
Equipment Electrode, Diaphoretic, Foam 530, 30/pk, 20 pk/cs
[ |cov3i115788 Diagnostic COVIDIEN 530 SERIES ECG ELECTRODES ECG $11750 Case of 600 |L] 2
Equipment Electrode, Diaphoretic, Foam 535, 5/pk, 12 pkfctn, 10 |$11.75 Box of 60
cn/cs $11750 Case of 600
[ |cov31115796 Diagnostic COVIDIEN 530 SERIES ECG ELECTRODES ECG $13560 Case of600 ~ 2
Equipment Electrode, Diaphoretic, Foam 533, 3/pk, 20 pk/ctn, 10
ctn/cs
[ |mmM2248-50 Medical-Surgical | 3M RED DOT PEDIATRIC MONITORING ELECTRODES | $16.28 Bag of 50 *+ &
General WITH MICROPORE TAPE BACKING Micropore Paper
Tape Electrode, Pedatric, 4.4cm Di.,, 50/ba, 20
bajcs
] \MMM2248-50 Diagnostic 3M RED DOT MONITORING ELECTRODES WITH $21.25 Bag of 50 1
Products MICROPORE TAPE BACKING Monitoring Electrodes w/

abrader, 6cm Dia.. 50/ba, 20 bafcs

Delete List | Save Changes |

To remove an item(s) from the shopping list via cart, place a check mark in the select box and click the “Add to
Cart” button.

Once changes have been made to the Shopping list and you would like to save them, click the “ "
button at the top. Changes can be adding or removing an item, moving an item to another list, updating the
unit of measurement and updating the quantity.

To transfer items from one shopping list to another, in the blank field “ " select the drop down arrow
and choose from your list.

If you no longer wish to have this particular shopping list saved, select the “Delete List” button.
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Reporting Dashboard

1. Please see the Reporting Dashboard Intro/User Guide link located within the Med-Surg/EMS tabs of
www.jandbmedical.com. This tool is useful in allowing you to analyze and report on your purchases from J & B
Medical. Quickly and easily you will be able to monitor overall volumes, volumes by product category and also

view/export usage reports in two unique formats.

= J =7 B Q MEDICAL/SURGICAL SUPPLIES
& 3 8 B Medical is committed to providing quality medical-surgical

Home = Med/Surg LOGIN

CONTACT J&B MEDICAL

MEDICAL SUPPLY p ‘-\ supplies at competitive prices.
- .SETTING THE STANDARD = =
~ View Department Contact List
edcalSurgica Emergency Medical Home Medica

H1N1 Flu Virus — Are you prepared?

Kimb *Iv{hrk"‘ Fluidshis Engerix B Surplus SALE!

PFRO5* N95 Mask GSK58160082146 - Engerix B Adult 20MCG PFS
Fluid Protection, Safety Seal —4 syringes: $55.30/syringe

Film - Pouch Style .

46767 — Regular Size — 35/Box GSKS58160082111 - Engerix B Adult 20 MCG/ML

46867 — Small Size - 35/Box vials—42 vials:$58.10/vial

Fluid Protection - Pouch Style GSK58160082152 - Engerix B Adult 20 MCG/ML

46727 - Regular Size - 35/Box PFS-30 syringes:$58.60/syringe

46827 - Small Size - 35/Box GSKS58160082011 - Engerix B Pediatric P/F 10
MCG/.5 SDV-42 vials:$22.30/vial

Chester Aprilguard®
me_e_sslonal Instant Hand Standard Mask w/ Earloop
Sanitizer .
g " ) A Glass-Free Filter

i, AprilGuard® Professional Instant
Hand Sanitizer and Alcohol Foamed
Scrub both minimize skin drying
associated with alcohol.

o

q
;4" i4. DC2201 - Blue - 50/Box

MEDICAL/ SURGICAL SUPPLIES

002004 - 4 oz. Squeeze Bottle
002008 — 8 oz. Pump Bottle

New Online
Medical /Surgical Store

Click the LOGIN button below
to access our new online

store.
LOGIN

MNEW Reporting Dashboard —
Intro / User Guide

Return Authorization Policy

can be found in the
Welcome Box; clicking the hyper link will
open another tab in your browser.

HOME DETAIL USAGE SUMMARY USAGE ORDER LOG

Select Year: 2011 « ssaccount  Order Total: $12,962.63
Amount percentage by Category

\

EQUIF_BACS CASE_——=
TOOLS_INSTRMTS —

/ DIACNOS_EQUIP

IV_PHARMACEUT
BREATH_RESPIRTY ———

INFECT_CONTROL - '

J

T AIRWAY_MAINT

\ FTNT_TRANSPORT

IMMOE_EXTRICAT

JBEMS Medical Supply Logout

» View Shopping Cart
51041
+ View Saved/Shared Carts

+ View Shopping Lists

+« Reporting Dashboard

Account: 3930 Jbm ems test account
Price Lists:
« SMEMS Contract

Account information Links

e At the top of your screen are four links: Cart, Orders, Profile and Logout.

e Selecting “Cart” will direct you to your shopping cart.

e Selecting “Orders” will direct you to view past orders.

e Selecting “Profile” will direct you to your account contact information
account password.

19

as well as the function of resetting your


http://www.jandbmedical.com/�

Preview Previous Orders

Click on the Orders Link

) 2

Cart Orders Profile Logout

CONTACT J&B MEDICAL
J&B '

MEDICAL SUPPLY

L. RETTHE THE WTAMGAND

Search Al Products - Go | Advanced Search

You have the ability to filter orders in three different ways:

1. Orders created in the last 90 days
2. Orders between a certain day/date and Click Go or

3. Search by specifics such as order number, ref number, order date, order status, PO Number, web confirmation
number and last 4 digits of a credit card.

Created in Last 90 Days & Between Specific Dates

Track Orders

Simple Search

Below is a list of your orders. Click on the order number to view the order details.

# Orders created in the m| —

[ast:

# Orders between:
# Search By:

Results

& @nd & LGo]

C-1999)

g

Profile Update

1. Click on the Profile Link

; Profile Link

Cart Orders Profile Logout

CONTACT J&B MEDICAL
J&B '

MEDICAL SUPPLY

£« BETTHI THE WTAADanD

Search Al Products - Go | Advanced Search

Personal Information Edit:

e The option to update name and email address is located here.

From this screen you can also change your password. Please note that for privacy and security measures, once
a password is changed, it cannot be looked up.

In the event you forget what you set your new password to, you will need to go through the Log in Assistance
link that is located on the web sign in page (see pages 23-24).
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Name and Email Edit/Password Change

Personal Information

User
» Personal Information =
. . . Details
Address Book
Payment Book
Accounts
Preferences

# Indicates required field
* First Name:
Middle Name:
* Last Name:

* Email Address:
Change Password
Username:

* New Password:

* Verify Password:

J&B

MEDICAL

mmarston@jandbmedical.com

JBEMS

{Password must be at least 5 characters long)

Revert | [ Apply

Revert | [ Apply

Address Book Edit:

1. Select your preferred address (defaults as the ship-to) and/or add a new ship to address

2. This is located under the first tab Addresses.

3. Note: If you have more than one shipping address, you will change the address in the first step of checkout.

Address Update/Edit
Cat  Orders  Profile  Logout
J&B
MEDICAL SUPPLY
o afTTHI THE STAADARD
Uzer | Company
Search Al Products - M Advanced Search
User Con formation

Personal Information

- Addresses Email Addresses = Phone Numbers

Address Book

Payment Book Create Address

Accounts Address 1

Preferences TEsT Update | | Delete
12.34 Shipping Address (Preferred)
WIXOM,MI 48393 N ’ :
UNITED STATES

Address 2
ANOTHER TEST U
pdate | | Delete
NO WHERE, M1 48075 %nﬁs
UNITED STATES SRR
Create Addrezs
—

**These addresses will be under the “Ship to Contact’s Addresses” search box when changing your shipping address

during the checkout process**
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Email Address Edit:

1. Click on the Email Addresses tab to access your email addresses listed.
2. Click on the “ ” button to add an email address.

Email Address Update/Edit

Cart  Orders  Profile  Logout

J&B

MEDICAL SUPPLY

SETTHE THE STAMGARD

CONTACT J&B MEDICAL

User | Company

Search oducts - Go | Advanced Search
e Contact Informatios

Personal Information
Addresses | Email Addresses = Phone Numbers
+ Address Book

Payment Book Create Email Address
Accounts Email Delivery Format Primary Update Delete
Preferences

kkmiller@jandbmedical.com Text v &

Create Email Address

Cart Order Profile Logout

3. To submit the new email created and entered in the email address box, click Apply.
4. The primary email address will receive the order confirmations and notifications.

Email Address Creation

User | Company

Search Al Products - Go | Advanced Search

User Contact Information

Personal Information

Addresses | Email Addresses = Phone Numbers
» Address Book

Payment Book * Indicates required field Cancel | | Apply -
Accounts Create Email Address
Preferences

* Email Address:
Delivery Format: @ HTRIL O Text
sy B h

Cart Order Profile Logout

Cancel Apply

**please keep your email address up to date at all times**

Phone Number Edit:

1. To enterthe account’s phone number, click on the “ ” tab.
2. Add the phone number to the specified box and then change the type.
3. Click the “Apply” button, located to the right to save.
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Cat  Orders  Profile  Logout

J&B

MEDICAL SUPPLY

L« ETTNE THE STAMDAAD

CONTACT J&B MEDICAL

User | Company

Search Al Products v | Go | Advanced Search

User Contact Information

Personal Information . Email Add :

v Address Book
Payment Book * Indicates required field Cancel | [ Apply -
Accounts Create Phone Number
Preferences $ Type: Busness
Country Code:
Area Code:
# # Phone Number;
Extension:

Password/Login Assistance

e Inthe event you forget your password OR username/id, you are able to reset the password and retain your user
ID.
1. Click on the Login Assistance link

*User Name

(example: michael james zmith)

*Password

(exampgle: 4u33v23)

Login || Cancel

# Login Assistance
Accessibility None

| Login Assistance |

Select a Language:
English

2. Typein User Name
3. Select the “Forgot Password” Button to retreive password

e If you do not know what your User Name, you can retrieve it by using your email address:

4. Enter your Email address on file.
5. Click the “ ” Button.
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Login Assistance

Login Assistance
* Indicates required field

Forgot Password

Personalize "Forgot Password"

Enter your user name, instructions for how to reset your password will be emailed to you.
Forgot
# Jeertiame J ssword

Forgot User Name

Personalize "Forgot User Name”
Enter the email address assodated with your account, your user name wil be emailed to you.

Email User

6. A confirmation will appear confirming your request has been submitted
7. Click the “Ok” button and allow 10-15 minutes for an email to arrive in your inbox

ORACLE

E& Confirmation

Your request to retrieve your username has been submitted. An email will be sent shortly.
Please contact the System Administrator if you do not receive an email within the next 10-15
minutes.

About this Page Privacy Statement Copyright (c) 2008, Oracle. All rights reserved.

8. Click on the Reset your password link from your email inbox and follow the on-screen prompts. This will allow
you to complete the resetting of your password.

Email with link to reset password

Workflow Mailer <appljbpa@jandbmedical.com>
Sent Thu 7/17/2014 11:52 AM

-] Message aNotification Detail. html {450 B}

To JBEMS MEDICAL SUPPLY
Sent 17-JUL-2014 11:50:42
D 4504838

The following user account is associated with your email address. You can now login or reset your password. This email can be ignored in
case yvou didn't submit the user name lookup request; the reset password link is only active for a short time.

Username: 1BEMS
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